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Still have questions?
Visit our website at brctv.com/support
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Find. Watch. Enjoy.

Blue Ridge Stream is our smart TV platform that seamlessly
ties together everything you watch, all in one place.

The user-friendly TiVo® interface and voice-command remote

control make it easy for people to find, watch, and enjoy the
entertainment content they love. Jump from live TV to your

streaming apps, recorded shows’, and the Google Play store.

It's time to stop scrolling and start watching!
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Talk about control.

TiVo® Button
Takes you to your TV's new
Home screen, where you
can start searching for new
and recommended content.

Google Assistant Button
Allows you to speak verbal

O ¢ commands or ask questions into
) 5 the remote control's microphone
to quickly narrow down TV search

) results. Press the button and
speak out loud to get started!

Guide Button
Easily browse TV content with
the on-screen Guide feature.
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Voice Remote Control

Blue Ridge STREAM

Quick Start Guide
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lt's easy to install.

Step 1: Review the Equipment.

Your Blue Ridge Stream kit should include the following equipment,
which is needed to set up your new TV service:
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Stream Unit HDMI Cable

.

Power Cord Batteries Voice Remote
For the voice Control
remote control.
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Step 2: Check Your Connectivity.
Please confirm that you have the following:
® An active internet connection.

e A strong wifi connection (confirm your wifi network's
name and password). If you are using an Ethernet cable
to hardwire your Stream unit to an expanded wifi device
(like an eero unit), please make sure that both ends of
the connecting Ethernet cable are securely attached.

e ATV that has an HDMI port.

¢ An active My Blue Ridge account is recommended
for managing your new TV service, but is not required.
If you would like one, you can register for FREE online
at brctv.com/login.

Step 3: Connect Your Stream Unit tothe TV.

e Fully disconnect your old TV box(es) from all TVs in the home.
Remove the power cord and fully remove the coaxial cable
from each TV and wall outlet.

e Connect your new Stream unit to the TV using the provided
HDMI cable.

® Plug your new Stream unit into a power outlet using the
provided power cord.

¢ Placement of the Stream unit is very important.
It should be placed within an unobstructed view of the TV that
it's paired with. It shouldn't be surrounded by glass, water, or
concrete walls. If you're not using an Ethernet cable with it,
the Stream unit should be placed within a close distance to
an expanded wifi device (like an eero unit).
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Step 4: Complete the On-Screen Setup.

You're almost done! Just follow the on-screen prompts to complete
the setup process.

il ° Follow the on-screen instructions to activate the provided
voice remote control.

3 e Select your existing wifi network and enter your password
to establish an internet connection.

£ e Sign into your Google Account to select your preferred
settings or skip this step. A Google Account is not required,
but you must accept the Google Terms of Service.

%) * Choose a name for your new Stream unit.

LY e Select your favorite streaming apps to install.

(.3 © Set up or skip the OnePass and Google Assistant options.
A ° Repeatthe above steps for every TV in your home.

:J) e Congratulations! You're ready to use Blue Ridge Stream.

Need additional support? Refer to the Blue Ridge Stream User Manual or visit our website
at brctv.com/support. You can now return or dispose your outdated TV equipment.



